BHMmMmaHu0 KnmneHToB KpegauTHbIX
I'IOTpEﬁVITeﬂbCKVIX KoornepatTmuBoB

C1auBapa 2021 roaa

AenCcTByeT HOBbIN MOPAAO0K
yperynmpoBaHua CNopoB C
KpeanTHbIMM NOTPebUTebCKUMU
KoonepaTtusamu (KMK).

EcnAu KpegnUTHbIN NOTPpebnTenbCKUmn
KoonepaTtus

OTKa3blBaeTCA ya40B/1eTBOPUTb
Balun TpeboBaHMA, 3a 3aLWMTON
CBOMX Npas 40 obpalleHna B cya Bbl
AOMKHbI 06PaTUTLCA K PUHAHCOBOMY
YMO/IHOMOYEeHHOoMY.

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuun

K obpaweHuto
Heo6Xo04MMO NPUNOKUTD:

1 konuto 3aaBnexHua (npeteHsnm)
B KIK;

2 konuto oteeTa KIK Ha Balle
3aABneHue (npeTeHsuo)
(npu Hannumn);

Konuto gorosopa c KIK;

KOMUWN UHbIX AOKYMEHTOB
Mo CyLlecTBy cnopa.

MogaTb o6paweHe pMHaHCOBOMY
YyNOMHOMOYEHHOMY

www.finombudsman.ru
119017, r. MockBa,

CrapomoHeTHbI Nep., 4om 3,
AHO «COADY».

Cny:xk6a PpmHaHcoBOro
YNO/IHOMOYEHHOro

HoBbiv nopagokK
yperyimpoBaHna cnopoB
C KpeANTHbIMMU
noTpeouTenbCKUMMn
KoonepaTuBamm

www.finombudsman.ru
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OBA3ATE/IbHO

HoBbill NopsaaoK yperyMpoBaHUs CopoB ABNAETCS
obs3artenbHbIM oNg notTpebutena*

BECI/IATHO

MprémM n paccMoTpeHue obpalleHnn noTpedbuTenem
ocyliecTBnseTca GMHAHCOBbBIM YNMOTHOMOYEHHbIM
6ecnnaTHo

MPOCTO

Mopava obpalleHnsa He TpebyeT cneumanbHblX
3HAHWI, B CllyYae 3aTpyaHeHun notpebutento 6ynet
okasaHa NnoMmollb B ero opopMneHmnu

AOCTVYIHO

O6palyeHne MoxeT 6blTb HaNpaBneHo B
nMcbMeHHoM dopMe NMBo NyTEM 3anonHeHUs
cTaHgapTHOW GOpPMbI B IMYHOM KabuHeTe Ha canTe
$dUMHAHCOBOIro YNOJHOMOYEHHOIO

BbICTPO

®OrHaHCOBbIN YNOSIHOMOYEHHbIN paccMaTpuBaeT
obpalleHne 1 MPUHUMAaET peLLeHne B TeyeHne
15 paboumnx gHen

3PPEKTUBHO

B cnydyae HencnosnHeHus peleHns GUMHaAHCOBOIo
YMOSIHOMOYEHHOIO NoTPebuTeNto BblAAETCA
WNCMNONMHUTENbHbIN AOKYMEHT A5 MPUHYOUTENbHOMO
WNCMONHEHUS peLLeHns

* HoBbit nopsgok yctaHoBneH ®efepasnbHbiM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynosHOMoO4YeHHOM
no npaeam noTpeébutenein GpUHAHCOBbIX YCyr»

NMopAapokK obpaweHusn
K MHAHCOBOMY YNO/IHOMOYEHHOMY

Cnopbl, nognexawmue paccMmoTpeHuo
$dMHAHCOBbLIM YNOJAHOMOYEHHbIM

, HanpaBbTe 3aaBneHne (NpeTeH3uto)
B KIK, koTopblh HeHagnexalmm ob6pasom
\ MCMOJIHU CBOM 0653aTesN1bCcTBa Mo

poroBopy (okasan G1MHaHCoBYO YCyry)

KpeaunTHbIN NOTpebuTenbCknii KoonepaTme OoOXKeH
HanpaBUTb BaM OTBET B TeYeHUe:

* 15 pabounx gHeln, ecnu 3asiBieHne (NpeTeH3us)
6b1710 HANPAaB/IEHO BaMU B 3/1IEKTPOHHOM dpopMe
no cTaHgapTHoW dopMe, pasMeLLéHHOM Ha canTe
$dUHAHCOBOro YNOSHOMOYEHHOTO, 1 CO AHSA
HapyLleHnsa BalKnx Npas npoLwo He 6onee 180 gHew;

* 30 KaneHgapHbIX AHEN B UHbIX CyYasax.

/ Ecnn Bbl He corniacHbl ¢ nony4yeHHbIM
OTBETOM KPeEOUTHOIo I'IOTpe6MTeJ'IbCKOI'O
\ KoonepartnBa Ui He nonay4dmninm ero

B YCTAHOBJ/IEHHbIM CPOK, HANpaBbTe
obpalyeHne GMHaHCOBOMY
YMOSIHOMOYEHHOMY

O6palLeHne MOXeT 6blTb HAaNpPaBIeHo:

* yepes SIYHbIM KabUHeT Ha calrTe GUHAHCOBOIro
YMNOSHOMOYEHHOTO;

* B NMMCbMeHHOM dpopMe no agpecy:
19017, r. MockBa, CTapoOMOHEeTHbIN nep.,
nom 3, AHO «COODY».

/ [MonyyunTte peleHne pMHaHCOBOro
YMOSIHOMOYEHHOIO MO BalleMy
\ obpalleHuto

PelueHuve Takxe 6yaneT HanpaB/ieHO B KPeOUTHbIN
noTpebuTenbCKMA KOoNnepaTmB.

PelueHre noanexumT UCMOTHEHWNIO KPeAUTHBIM
noTpebuTeNbCKUM KOOMepaTUBOM He No3gHee Cpoka,
YyKa3aHHOro B PeLUeHMu.

B cnyuae Hecornacus ¢ pewweHveM GUHAHCOBOTO
YMOSTHOMOYEHHOIO Bbl BNpaBe 06paTtuTbCA B CYL,
™ C MCKOM K KPeAUTHOMY MOoTpebuTenbCckomMy

KoonepaTuBy.

®OUHAHCOBbIM YNMOJIHOMOYEHHbIM paccMaTpuBaeT
Cropbl, OTBeYatLme CrefyoLmmM KpUTepUaMm:

CIMOP O 3ALLUTE MNMPAB NMOTPEBUTEJIA

DUHAHCOBBINV YMNOSIHOMOYEHHbIM
paccMaTpmBaeT obpalleHue noTpebutens
c TpeboBaHmem k KI1K, 3akntoumsLuemy c
HUM (NM60 B ero nonb3y) 4OroBop U (1un)
okasaBlueMy eMy GUHAHCOBYIO YCIYTY.

[MoTpebutens — dmnsnyeckoe nuLo,
C KOTOPbIM UN B MOJIb3Y KOTOPOro
6blN1 3aK/TIOYEH [,0roBOpP C
durHaHcoBOW opraHusauuen, 6o
MU0, KOTOPOMY OKa3blBaeTCs
duHaHcoBas ycnyra, B Lensx,

He CBSI3aHHbIX C OCYLLLECTB/IEHVNEM
npeanpuHUMAaTENIbCKOM
OEATENBHOCTM.

OrPAHUYEHHbIA PA3MEP >
MMYLLECTBEHHbIX TPEBOBAHUU

Ecnu cymma Tpe6oBaHumsa
npesbiwaeTt 500 000 py6nen,
noTpebuTenb obpallaeTcs B CyA,
6e3 HanpaB/ieHUsa obpalleHns
$UHAHCOBOMY YMNOSTHOMOYEHHOMY.

HE UCTEK CPOK MOAAYU OBPALLEHUA

DUHAHCOBBINM YNOTHOMOYEHHbIM
paccMaTpmBaeT obpalleHue, eCaiv CO AHS,
Korga noTpebuTesnb y3Has Uan SOMXKEH 6bin
y3HaTb O HapyLUIEHWU CBOEro MNpasa, NPOoLLSIo
He 6onee TpPExX net.

DOUHAHCOBbIN YNOTHOMOYEHHbIM

Ha OCHOBaHUMW 3asBEeHNA
noTpebuTens BNpaBe BOCCTAHOBUTb
cpok nofgayv obpalleHus, ecnim
MPUYMHBI MPOMycka cpoKa

6ynyT Nnpu3HaHbl GUHAHCOBbLIM
YMOSTHOMOYEHHbIM YBaXUTENbHbIMU.



